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As our local communities continue to feel the increased impact of Coronavirus we are taking an active role in ensuring
the health and safety of our team, our home buyers and our homeowners. We are executing necessary measures to
ensure our model homes, move-in ready homes and offices are safe through additional cleaning and disinfecting.

We are continuing to monitor the situation to take additional precautions as needed.

We wanted to share with you our current procedural standings. Please be assured we are doing everything we can to
continue constructing your homes in a timely manner, and to keep closings on track. The Heatherland Homes
construction schedule is continuing unaltered for the time being and we are closely monitoring the situation on a day

by day basis. Our staff is continuing to work to keep closings and paperwork on track for our home-buyers.

Our economy is strong, the home building industry is confident in its ability to maneuver through these challenges.
Now is the time to buy thanks to interest rates being historically low. This can be a difficult situation for those in
the market for a new home whether it be because of time constraints to find a home, or simply the desire to take
advantage of interest rates at all-time lows. We are pleased to offer virtual tours with our onsite sales teams for
those wishing to continue their home search. In fact, most of the home-buying process including going under
contract can be done virtually. Our teams are able to help home buyers navigate that process and answer any

questions they may have.

For our home-buyers who want to visit our model homes and communities, as of today we are still open with normal
hours. Please understand when our onsite teams do not offer a traditional handshake at this time. We have advised
them to limit hand to hand contact as much as possible. We will navigate this challenging situation one day at a
time and determine how best to continue serving our communities, home buyers and prospective home-buyers,

while maintaining our focus where it belongs: safety and continued quality.

Sincerely,
James Nash,

President, Heatherland Homes



